Area Clusters Feedback — Early Help (February/ March 2017)

CliIrs had limited information on
what was on offer

Clirs did not have any casework
that would warrant such
information, however, it was felt
that having service offer
information would be helpful
when engaging with residents
and direction towards children
and young people activities

Clirs were unaware of the referral

process
Information was shared about this,
as well as the school Time 4 Me
sessions and the SHARP clinics.
Information was shared about the
BEH team and support for
neurodevelopmental disorders.
More qualitative feedback from YP
was requested, both positive and
negative.

Need to know what’s
on offer

CllIrs are advocates for
their ward — Having
measurable outcomes
will make it easier to
assess child
developmental
progress and need for
support

Utilise newsletters

Difficult to reach some
families — Harder to reach
groups

Provisions for young
people detached from
services

Fear and myths attached
to Children’s Centres and
Social Services

Need for measurable
outcomes for child’s
developmental need /
progress




